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@ Nunc bibendum, risus vel bibendum molestie, ligula turpis convallis nisl, a sodales.
@ Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis.
' Neque porro quisquam est qui dolorem ipsum quia dolor sit amet, consectetur, dipisci.

<Introductory Text> Integer urna. Pellentesque massa ipsum, dictum feugiat, venenatis ut, dignissim in, est.
Etiam elementum. Duis faucibus tincidunt velit. Donec id est quis arcu euismod vestibulum. Sed eu dui eu
PRH3 lacus pharetra venenatis. Mauris neque mi, hendrerit in, ullamcorper eget, malesuada vel, tellus.

Update Site Registration <Explanatory Text> Integer urna. Pellentesque massa ipsum, dictum feugiat,
venenatis ut, dignissim in, est. Etiam elementum. Duis faucibus tincidunt velit. Donec id est quis arcu
euismod vestibulum. Sed eu dui eu lacus pharetra venenatis. Mauris neque mi, hendrerit in, ullamcorper.

Account Help Lorem ipsum dolor sit amet, consect. Hours of Operation

PRH4 Membership Information
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Disney Vacation Club ID Number 1234567.99
Member ID Number | 123456789000 | Member Type | Purchaser
Contract Number 1234567.001 View Contract Information
Contract Number 1234567.002 View Contract Information
Contract Number 1234567.003 View Contract Information

Individuals on Membership

Purchaser Mr. Mickey Mouse

Additional Purchaser Mrs. Minnie Mouse

Additional Purchaser Mr. Donald Duck

Additional Purchaser Mrs. Daisy Duck

Associate Ms. Snow White Delete this Associate

Associate Mr. Prince Charming Delete this Associate

Add <an Associate> to this Membership

Member ID Number 123456789001 Member Type Affiliate
f Contract Number  { 1234568.001
------ | Contract Number { 1234568.002
Contract Number 1234568.003

Individuals on Membership

Purchaser Mr. Mickey Mouse

Additional Purchaser Mrs. Minnie Mouse

| Additional Purchaser } Mr. Donald Duck

Additional Purchaser Mrs. Daisy Duck

Associate Ms. Snow White Delete this Associate

Associate Mr. Prince Charming Delete this Associate
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Add <an Associate> to this Membership

Personal Information

Name of Record Mr. Mickey Mouse

Address of Record *Required Information

Country * { United States

Street Address * 1234 Main Street

Apartment D

City * Any City

State/ Territory * California

ZIP Code * 99999-1234

Telephone Numbers * Please enter at least one telephone number.
Primary
Home 714-555-1234 @
Work 714-555-2345 Ext. 1234 O

Mobile 714-555-3456 &

Alternatel Ext. [ )]
Alternate 2 Ext. @
Email Address * Required Information

Email Address MickeyMouse@disney.com

Note: <Legal Message> If this e-mail address is to a wireless e-mail domain
address, you may be charged by your wireless carrier for receiving e-mail
messages from us. You may revoke the authorization for us to contact you
via this address at any time.
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Update Contact Preferences <No Unauthorized Contact Text> Duis faucibus tincidunt velit. Donec id est
quis arcu euismod vestibulum. Sed eu dui eu lacus pharetra venenatis. Sed eu dui eu lacus pharetra.

Terms and Conditions

Praesent adipiscing aliquam lectus. Aliguam viverra orci eu nulla. Nam non justo non erat viverra
pulvinar. Pellentesque nec pede. Vivamus dolor arcu, lobortis eu, viverra quis, vehicula et, arcu.
Pellentesque convallis, pede ut porttitor porta, tortor tellus rutrum ante, id pharetra mi pede ac
magna. Integer blandit, elit eu pellentesque eleifend, enim tortor vehicula wisi, eu vestibulum sem
est a nunc. Sed metus mauris, adipiscing ut, vulputate id, ullamcorper eu, dui. Donec et leo.
Quisque venenatis tristique dolor. Aliqguam erat volutpat. Suspendisse in tellus. Maecenas lacus
lectus, malesuada nec, vulputate ac, sagittis ac, elit. Vivamus ut diam. Donec sed mauris at odio
sodales imperdiet. Proin sapien diam, sollicitudin pulvinar, condimentum ac, fermentum eu, justo.

DAllantacriin nan Anitn AMaivie iicta  lntanar mallic Mrvac Arianma nlla  canlavicriin nan _in~ulic A

In order to continue, you must first read and accept the Terms and
Conditions above. To accept, scroll down and check the box at the [ Update Profile ]
end.
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<Legal Disclaimer(s)>
G6

Annotations

<t If you are under 18 years of age, you must have your parent or guardian's permission to dial this number.>
<tt Pellentesque massa ipsum, dictum feugiat, venenatis ut, dignissim in, est.>

G7 Privacy Policy/ Your California Privacy Rights | Internet Safety | Terms of Use | Guest Services

Page Title

Profile Home Wireframe Number 5.0 Back to Top

Date Created

10.25.2005 Date Last Updated | 02.21.2006

Overview

This Wireframe is used for the Profile Home (or Landing) page. The page displays Alerts (informational and
actionable), as well as data relating to all aspects of a Member's personal DVC Profile. Members are able to
add or delete an associate or affiliate from the Membership (as appropriate based on member type) and
update their personal DVC Profile information from this page. Consistent dummy data has been included to
better illustrate the interaction between sections of the page and site.

A Member will have one Club ID, and at least one Member ID and one Contract ID under each Member ID.
(parent/ child) Alternatively, a Member may have multiple Member IDs with multiple Contracts. The site must
dynamically handle all permutations.

Nearly all sections of the screen are conditional and/or dynamic, including both data displayed and links
provided, based on the permissions afforded the Member due to their Member Type (as determined based on
their Club ID login to_the site) or the status of the Contract in question. Conditional/ dynamic data is
represented with a red dotted line.; Additional logic is required and is described below.

No Contracts in Cancelled or Voided statuses will display. See also Contract Status Spreadsheet for all
status definitions and display rules.

Links are provided to 1) Update Site Registration (per Club ID), 2) View Contract Information (per Contract),

3) Add an Affiliate/ Associate (by Member ID), 4) Delete an Affiliate/ Associate (by Member ID), 5)Update
Contact Preferences (per Club ID), 6) Profile-specific Account Help Detail, and 7) Print Terms and Conditions.
In addition, upon successful submission of a Profile Update, the Member will be directed to an Update

Confirmation page.

ID Name

Description Notes

PRH1 | Section Title

This label indicates the content to be displayed below and informationally functions as the page
title. Back to Top

PRH2 | Alerts

Two kinds of Alerts exist: Informational (displayed in black) and Actionable (displayed in red at Specific Alert
top). Alerts are dynamic and will be system generated. This is true for all Alerts throughout the Copy

site. If no Alerts are to be displayed, do not show the entire module. TBD: Content

If all logic requirements below are not met, Alert messages will display. All field checks except
the Code 1 address check (which requires server side validation) should be performed Back to Top
immediately on clicking out of the field. (e.g. AJAX or similar functionality)

PRHS3 | Introductory
Copy

This section will include descriptive and informational copy regarding the tasks that Members
will be able to accomplish in the Profile section of the site.
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Update Site Registration Link
* A link is included to the reorganized (GoReg) Site Registration page where the Member will be
able to update Registration settings.

Account Help

* A link is included to the Profile-specific Help Detail page where explanatory copy will be
provided in greater detail.

* The page will display in the same browser window.

Hours Link

* Selection of the Hours link launches the hours data in a DHTML layer.

* Hours in the "inline help" are specific to the section (i.e. Hours in the Profile section are for
Member Administration, except where specified).

Back to Top

PRH4 | Membership
Information
Module

Overview
This section displays the Member's Club ID, Member ID(s) and associated Contracts with links
to View Contract-specific Information. Link display is based on Member Type.

Number Formats

* Club ID Number: 7 digits plus two decimal places, numeric (1234567.99)

* Member Number: 12 digits, numeric (123456789012)

* Contract Number: 7 digits plus three decimal places, numeric (1234567.123)

Available Values
* Member Types: Purchaser, Additional Purchaser, Officer, Affiliate, Associate

Membership Information

* One Club ID will be listed, followed by a section for each associated Member ID.

* For each Member ID, the module will list the Member ID Number and Member Type.

* Under each Member ID, all associated Contract Numbers will display.

* |f the Member Type is Purchaser, Additional Purchaser or Officer, then display a link next to
each Contract entitled "View Contract Information.”

* |f the Member Type is Associate or Affiliate, then do not display a link. (as shown in the
wireframe above)

View Contract Information Link

* The "View Contract Information” Link will take the Member to a Contract-specific page where
they will be able to view Information regarding the Members on the Contract, recurring credit/
debit cards, etc.

* The page will display in the same browser window.

Individuals on Membership

*This section is essentially a listing of all individuals who are in some way on, associated with or
affiliated to a Contract.

*In this section, Purchasers, Additional Purchasers and Officers will have the ability to add or
delete Affiliates or Associates, as appropriate.

Standard Contracts
* Available Field Types: Purchaser, Additional Purchaser, Associate
* Available Links: Delete this Associate, Add an Associate to this Membership

Corporate Contracts
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* Available Field Types: Officer, Affiliate, Associate
* Available Links: Delete this Affiliate, Delete this Associate, Add an Affiliate to this
Membership, Add an Associate to this Membership

Delete this Affiliate Link

* Next to each Affiliate on the Membership, a link reading "Delete this Affiliate" must be
displayed.

* Selection of this link will take the member to the dynamically populated "Delete an Affiliate"
page, loaded in the same browser window.

* On that page, the Member will have the ability to confirm deletion of that Affiliate.

Delete this Associate Link

* Next to each Associate on the Membership, a link reading "Delete this Associate" must be
displayed.

* Selection of this link will take the member to the dynamically populated "Delete an
Associate" page, loaded in the same browser window.

* On that page, the Member will have the ability to confirm deletion of that Associate.

Add an Affiliate Link

* Beneath all individuals on the Membership, a link reading "Add an Affiliate" must be
displayed.

* Selection of this link will take the member to the dynamically populated "Add an Affiliate"
page, loaded in the same browser window.

* On that page, the Member will have the ability to input and submit information about the
new Affiliate to be added to the Membership.

Add an Associate Link

* Beneath all individuals on the Membership, a link reading "Add an Associate" must be
displayed.

* Selection of this link will take the member to the dynamically populated "Add an Associate”
page, loaded in the same browser window.

* On that page, the Member will have the ability to input and submit information about the
new Associate to be added to the Membership.

Alternate Display for Corporate Memberships

Individuals on Membership

Officer Mr. Mickey Mouse

Affiliate Mrs. Daisy Duck Delete this Affiliate

| Affiliate £ Ms. Snow White ! Delete this Affiliate
Affiliate Mr. Prince Charming Delete this Affiliate
Associate Mrs. Minnie Mouse Delete this Associate
Associate Mr. Donald Duck Delete this Associate

Add an Affliate to this Membership | Add an Associate to this Membership

Back to Top
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PRH5 | Personal
Information
Module

* The Personal Information module allows the Member to update street address, telephone and
email address information.

* Certain fields are dynamic based on the Country selection. Please see below for details.

* All fields are required as specified below.

* A link is provided to allow the Member to Update Contact Preferences for this Club ID.

Name of Record

* Name of Record is to be a view only display of the Name on file for this Member.
* The salutation is to be concatenated with the First, Middle and Last Names on file.
* Corporate members with also see Title and Corporation Name displayed.

Alternate Display for Corporate Members where Member Type = Officer

Officer Name Mickey Mouse
i Title i i Chief Creative Officer
Corporation Name The Walt Disney Company

Alternate Display for Corporate Members where Member Type = Associate or Affiliate
* Display Title only if a value exists in the field.

Name of Record Mickey Mouse
! Title i : Chief Creative Officer
Corporation Name The Walt Disney Company

Address of Record

Country Dropdown

* Field Type = Dropdown

* Required = Yes

* Character Type = Alpha

* Display Values = System Provided - with United States, Canada, Great Britain/ England and

Puerto Rico duplicate listed at the top of the dropdown, beneath "Select One" (for convenience) Country, State
and Province
Lists as sent by
AS400

Please see: AS400 Country List with valid DVC Country Codes

* [nitial Value = Select One

* Submission Values = 3 characters, (valid DVC Country Codes)

* Logic: Based on the Country selected, the State/ ZIP Code portions are to be Conditionally
displayed as indicated below.

Street Address (1)

* Field Type = Free-form text field

* Required = Yes

* Field Maxlength = 30 characters

* Field Size = 260px

* Character Type = Alpha/numeric and spaces only; allow punctuation entry with no alerts/
errors, but strip out on submit

Street Address (2)
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* Field Type = Free-form text field

* Required = No

* Field Maxlength = 30 characters

* Field Size = 260px

* Character Type = Alpha/numeric and spaces only; allow punctuation entry with no alerts/
errors, but strip out on submit

Street Address (3)

* Field Type = Free-form text field

* Required = No

* Field Maxlength = 30 characters

* Field Size = 260px

* Character Type = Alpha/numeric and spaces only; allow punctuation entry with no alerts/
errors, but strip out on submit

City

* Field Type = Free-form text field

* Required =Yes

* Field Maxlength = 30 characters

* Field Size = 260px

* Character Type = Alpha/numeric and spaces only; allow punctuation entry with no alerts/
errors, but strip out on submit

State

* Field Type = Dropdown

* Required = Yes

* Character Type = Alpha

* Display Values = System provided

* Initial Value = Select One

* Submission Values = 2 characters, (valid DVC State Codes)

Territory or Province
* Field Type = Free-form text field
* Required = Yes

* Field Maxlength = 30 characters Country, State

* Field Size = 158px (ensure length alignment with State / Territory or Province field) and Province

* Character Type = Alpha/ numeric, space and dashes Lists as sent by
AS400

Z|P Code or Postal Code

* Field Type = Free-form text field

* Required = Yes

* Field Maxlength = US addresses = 5 or 9 digits / International addresses =10 digits

* Field Size = 158px (ensure length alignment with State / Territory or Province field)

* Character Type = US addresses: numeric only - allow punctuation entry with no alerts/ errors,
but strip out on submit / International addresses: Alpha/numeric and dashes only

* Logic: Based on the Country selected, the State/ Territory or Province and ZIP Code or Postal
Code portions are to be Conditionally displayed as indicated below.

* If United States is selected, then display State and ZIP Code fields as shown above in
the wireframe.

* If any other country is selected, then display the Province/ Postal Code selections as
free-form text fields as shown here:

Province %
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Postal Code *

Telephone Numbers

* Field Type = Free-form text field

* Required = Number Field: Yes (at least one [any one] of the 5 humbers must be filled in) /
Extension Field: never required

* Number Field Maxlength = US numbers = 10 digits / International numbers = 15 digits

* Number Field Size = 158px (ensure length alignment with State / Territory or Province field)

* Extension Field Maxlength = 4 digits (US/ International)

* Extension Field Size = 40px (US/ International)

* Character Type = Numeric only - allow punctuation entry with no alerts/ errors, but strip out on
submit for all numbers

Primary Telephone Number Selection

* A radio button should be displayed next to each available Telephone Number, as indicated in
the wireframe above, defaulted to Home Number. (mutually exclusive selections).

* At least one telephone number must be selected.

* At least one of the selected telephone numbers must have the primary button selected.

* If only one telephone number is entered, automatically select it as the Primary upon
submission (no Alert required).

* If multiple telephone numbers are entered, but none of them have the Primary button
selected, then display an Alert.

Email Address

* Field Type = Free-form text field

* Required = Yes

* Field Maxlength = 80 characters

* Field Size = 260px (ensure length alignment with Address/ City fields)

* Character Type = varchar (all valid email characters) with a format similar to
MickeyMouse@disney.com.

* This section will populate upon page load with the email address of record held by the
system.

* Upon selection of the "Update Profile" button, System will send an email confirming this
payment to the email address entered in this text box.

* All confirmations throughout the site will be sent to the address displayed here, unless (as in
the Pay Module) a one time change is made.

Legal Text
* The Wireless email charge notification must display directly below the email address.

Update Contact Preferences Link

* A link is provided with accompanying explanatory text to allow the Member to Update Contact
Preferences for this Club ID.

* The page should launch in the same browser window. Back to Top

PRH6

Terms and
Conditions
Module and
Update Profile

* The Terms and Conditions Module utilizes the new "Ontario Law" format which is being

implemented across all Disney sites. Terms and
* This format requires that the "I accept the Terms and Conditions" Checkbox and "Print Terms | Conditions
and Conditions" button functionality be placed INSIDE the T& C text box EXACTLY as shown Copy
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Required Logic

altered) and subsequently selects any link on the screen itself (other than the submission
button), a "popup" or DHTML layer is to be displayed which alerts the Member to the fact that if
they have entered any data, it has not been submitted, and that by selecting and following this
link, they will lose all changes.

NOTE: this does not include selection of the BACK button or any links in the Global Navigation.
In these cases, no popup should be displayed.

Yes, Please Continue Button

* Selection of the "Yes, Please Continue" Button will discard any field changes that have been
made and will display the page requested in the same browser window.

No, Please Cancel and Go Back

* Selection of the "No, Please Cancel and Go Back" Button return the Member to the page they
were editing (without losing any data) and allow them to Submit those changes.

Popup Mockup

Any changes made have not yet been submitted.
By following this link, you will lose any changes
that have been made.

[ Yes, Please Continue | | No, Please Cancel and Go Back |

Button here. TBD: Content

* The Member is thus required to scroll through the T & C text before reaching the Checkbox. and
* The Checkbox is defaulted to unselected. DvC
* Selecting the "Print Terms and Conditions" button does not launch a new window, but rather Compliance
immediately utilizes the browser functionality to print a formatted copy of the Terms and
Conditions.
* The Update Profile Button is to be displayed but "greyed-out" (non-functional) until such time
as the member selects the "I Accept the Terms and Conditions" Checkbox.
Update Profile Button
* Upon selection of the "Update Profile" button, validation via Code 1 is to be performed upon
the entered address.
* If any errors are found, an Alert is to be displayed.
* If no errors are found, an email copy of the Confirmation is to be sent to the email address of
record and the Member will be taken to the "Disney Vacation Club Profile Update Confirmation”

N/A Additional If the Member clicks into any of the fields on the screen (whether or not any information is Copy

TBD: Content

Back to Top
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