
Guest searches 
iTunes for all 
Disney related 
content.

Search results 
include Disney 
Concierge Resort / 
Experience Path 
Specific 
Downloads.

Guest downloads 
“Disney Concierge  
–  WDW – Toddler 
Experience” to the 
iPod.

Guest downloads 
“Disney Concierge  
–  WDW – Teen 
Experience” to the 
iPod.

Guest views 
downloaded 
content on the 
iPod.
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page to include 
video converted to 
slideshow.    

Click to 
Select

Click to 
Select

Click to 
Select

Scroll to
Highlight 

Click to 
SelectScroll to Highlight

Click to 
Select

Scroll to 
Highlight

Click to 
Select

Scroll to Highlight

Click to 
Select

Disney Concierge
Walt Disney World - Toddler Experience
Sample Usage Flow

Individual Venues are indicated by a red dot which turns blue when highlighted.  Venues 
included in the Experience Path are indicated by a red star which turns blue when highlighted.


